Good afternoon,
I have recently started at Framlingham College, IP13 9EY as the Health, Safety and
Compliance Manager.
At present there is a Zebra Crossing situated on College Road, linking the main College and
3 x Boarding Houses
The 3 x Boarding Houses, is residential accommodation for approximately 225 students,
including International and wheelchair Students that use the Zebra Crossing at least 8 times
per day, including weekends.
There are issues with the Zebra Crossing that require immediate action:
Insufficient Lighting
No Speed warning signage.
Could you direct me to the right person to discuss this matter with please.
Kind regards,
Neil

Neil Marchant
Health, Safety and Compliance Manager

Dear Neil,
thank you for your email regarding the Zebra crossing. Framlingham Town Council is not
responsible for the issues, as that lies with the County Council Highways
department. However, I note your concerns and will take some photographs at night (if you
have any that illustrate the issue that would also help) and report these to the Highways
Department. It greatly helps if you could also raise these concerns directly with
them. Unfortunately, the only way to do this is via the 'Highways reporting tool' (we have to
use it as well) - the link is here: https://highwaysreporting.suffolk.gov.uk/.
I will place this before the Town Council's Highways Committee and I would hope they will
authorise me to give you further support to resolve these difficulties. I am afraid that this
sort of thing usually ends up as a longer campaign than one would wish for, but I would hope
that the Town Council would support you, and it will work with you to resolve the issue.
yours
James

i James,
Thank you for your assistance – I have managed to submit it:
Your report reference number is: 00375378
DENNINGTON ROAD, FRAMLINGHAM
Date reported: 19/10/2022

Kind regards,

Neil

